OBIIECTBO C OT'PAHMYEHHON OTBETCTBEHHOCTBIO
«TOMCKHWU LIEHTP CEPTU®UKALIMU U MEHEJDKMEHTA»
Opras 1o cepTUGUKAIUA TPOYKIIHH

_ YTBEPXJAIO:
Pykosomurens OC

0.3.Puibanko
J« 08» JA-  2025T.

NHCTPYKIMA
Mn-03-2025

CUCTEMA MEHE/I’KMEHTA KAYECTBA

IIPABIJIA PACCMOTPEHMS JKAJIOB M ATTEJUISIIAIA

HA JEVICTBHS OPTAHA 110 CEPTUOHUKAIIAHA
(u3maHKe MATOE)

Tomck-2025



COJIEPXXAHHME

1 O6acTb IpHUMEHEHHUS

2 HopMaTHBHBIE CCBUIKH

3 OO1pe oJIoKEHHU

4 TpaBuJia pacCMOTPEHHUs aNeIIIANUN 1 XKano0
JIucT perucTpaliy U3MEHEHUH

JIuct o3HaKOMIICHHS IIEpCOHANa

Wuctpyxuusa M-03-2025

o — B www



1 OBJIACTH IPUMEHEHHSA

1.1 Hacrosinas WHCTPYKIHS yCTaHABIMBaeT TPeOOBaHUS K OpraHU3ally M
IpaBWIaM pPacCMOTpeHHMs >Kalo0 W aneusnuii Ha JedcTBHA opraHa IIo
cepTUQUKAINK, CEePTUGHUIMPOBAHHYIO MPOAYKLHMIO H CIOPHBIX BOIPOCOB IIO
cepTUHKAIMKA TNpoAyKuuu. PaccMoTpeHHe Kajmob, CHOPHBIX BOIPOCOB IIO
cepTu(UKaIMK IPOIYKIUH IPOBOAUTC KoMuccrel no anemwmuuamM OC npoayKiuy,
cocTaB KOTOpOHM, IpH HEOOXOIMMOCTH, yTBep)Kmaercsa npukasoM aupexkropa OO0
«THCM». HHCTpYKUMs paclupocTpaHsercs Ha OCYLIECTBIEHHE BCEX BHIIOB
nestennbHocTd OC B 00NacTH aKKpeAWTalldH, a TakKe Ha MeCTa OCYILECTBICHHMS
BpEMEHHEIX paboT.

1.2 Hacrosiiijass HHCTPYKUHS KOHKPETHU3UPYET M JONOJIHAET TpeboBaHMs
noJyioxkeHui PykoBojcTBa no kauectBy OC mpoaykiud (maiee - OC).

2 HOPMATHUBHBIE CCBIJIKH. IPUHATBIE COKPAILIEHUA

B HacTosel HHCTPYKIIHH HCIIOIB30BaHbI CCHUIKH Ha CIIEIYIONIHEe JOKYMEHTHI:

- TOCT P UCO/M3K 17000-2022 «Ouenka cootBercTBHs. CroBaphb U obume
TIPUHITAITEDY,;

- TOCT P HCO/MDBK 17065-2012 «Omnenka coorBeTcTBUsA. OOmue
TpeOoBaHUI K OpraHaM 110 cepTUGHUKAIUH MPOIYKIMH, IPOLECCOB, YCIyI»;

- I'OCT P 54295-2010/ISO/PAS 17003:2004 «Ornenka cooTBeTCTBHUA. XKanoOsl
U aneJutaiud. [[pUHIHIEI ¥ TpeOOBaHU»;

- ®enepanbHbli 3ak0H 0T 28.12.2013 N 412-03 "O0 akkpenuTanuy B
HAIMOHAJILHOM CHCTEeMe aKKpeTuTalyu".

OC — opras 1o cepTU(GUKaLIH.

3 OBIIHE ITOJIOKEHUSA

3.1 Anemnsanus — 3anpoc OT JIMIa WK OpraHu3aliy, IpeaocTaBiisomero(ei)
WK sBisomero(eif)cs 00beKTOM OLIEHKH COOTBETCTBHUS, B aIpeC OpraHa II0 OLEHKe
COOTBETCTBHSl WJIM OpraHa IO AKKpeOWTalMH O IEePeCMOTpE pEIleHHs, IIPHHATOIO
STHM OPTaHOM B OTHOIICHHH JaHHOTO OOBEKTA.

XKamoba — B ommMuMe OT ame/UISIUH, BBIPRKEHHUE HEYIOBIETBOPEHHOCTH
JIEATEIFHOCTRIO OpraHa IO OLEHKEe COOTBETCTBHS WM OpraHa IO aKKpEeIWTaIlHH CO
CTOPOHBI KaKOT0-JTM00 JIUITa WIH OPraHU3alllK C OXKHUIAHHUEM OTBETa.

3.2 Ilopsinok ympasiieHHe xanobamu, moctynarommmu B OC, BKIIO4aeT B ceds
IpoIlecC IOJNyYeHHs, PErHCTpaldd, OLEHKU, NPUHATHAA pEIIeHHH B OTHOIIECHUH
MKanoOBl.

OueHnBaHue IMOMyUYeHHOM KajnoObl MOJApa3yMeBaeT OINpenciaeHHe €
IPHHAIIEKHOCTH K faesTesibHocTH OC, 3a koTopyro OC HeceT OTBETCTBEHHOCTD HIIH
OTCYTCTBHSL TaKOH MPHUHAUIEXHOCTH, OT Yero 3aBHUCHT IPUHATHE/HE TPHHATHE
XKao0bl K paCCMOTPEHHIO.

3.3 Pemenus mo xajmobaM HIM alelULIHsIM JTOKYMEHTHPYIOTCS, YTOOBI
obecIieunBaTh MPOCIISKUBAEMBIN pecypc Ui aHau3a Oyaylux Kanod U aneusuui
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M TapaHTHPOBATh IOCIENOBaTEIBHOE MPHUHATHE PELICHUI M MOHMMaHME TEHIEHIUM
YKaj100 WK aneuIsIHii, a TAKKe MPOCIeKMBATE MEPHI M0 MX YIOBIETBOPEHHIO.

3.4 Tlpyu BO3HMKHOBEHHWH Pa3HOTJIACHI, CBA3AHHBIX C OEATENBPHOCTBIO OpraHa
0 CepTH(UKAIMH, 3aIBUTEb UMEET PaBO OOPATUTHCA 110 CIIOPHBIM BOIIPOCAM
B OpraH IO CepTHU(GUKALKMH € Kan000H WK alelUHeHN.

[TpexMeToM ano0bl U aneuBsILU| MOTI'YT ObIT:

a) TpETEeH3MH 3asBUTENEH K OpraHy 1o cepTH(UKalMH MO TOBOAY MPHUHATHS
pellleHri, OTHOCAIINXCS K Mpoleaype cepTudUKanuu, neiicteuil (6e3neiicTBuil)
COTPYIHUKOB, HECOIJIaCHs C pe3yJibTaTaMy ayqUTOB;

©) mperen3uu moTpeduTenel (MOKymarenei) MPOMYKIMM, MpeacTaBUTENEH
KOHTPOJbHO-HAA30PHBIX OpPraHoB HCIOJHHUTENbHOH Biactu PP B agpec
WU3roTOBUTENEH (TPOAaBLOB) NPOLYKIHMH, CEPTU(PHUIMPOBAHHON OpPraHoOM IIO
cepTH(HUKAIIH, OTHOCUTENFHO ITapaMeTpoB 0€30MacHOCTH;

B) MIPETeH3UN noTpeOuTeneit (moxymareneit) IIPOIYKIUH,
cepTH(GHUIIMPOBAHHONH OpraHOM 1O cepTU(UKANMKM, B aJpec opraHa IO
cepTU(UKAIUN OTHOCUTENIBHO NapaMeTpoB Oe3011aCHOCTH.

3.5 XXamoba winm amemnAnuds OOKHA OBITh TIOJaHa B OpraH IIo
cepTuduKkanuy B nmucbMeHHOM Buze. XKanoba nonxaércs no noure PO, daxcy, Ha
DJIEKTPOHHBIA ajpec opraHa mo ceprudukanuu. Anemnsiuus Ha aeictBus OC
nonaercs He mno3nHee 4yeM uepe3 30 KaleHOapHBIX JAHEU IOcCie pelleHus,
BbIHECeHHOr0o OpraHoMm 1o cepTH(HUKAIUKM, ¢ KOTOPHIM 3asiBUTEIh HE COTJIACEH.
Cpok paccMoTpeHus xajoObl WM aneuisinuu cocraBisieT He 6onee 10 pabounx
OHeil ¢ MoOMeHTa e€ IIOMYy4YeHHsS M perucTpalid B JKypHale BXOZIAIIEH
NIOKYMEHTAIIH, JKypHajle PErHCTPALHH JKaI00 U anesuIsuii.

Cpox mpenocraBieHHs cBeleHHWH 1Mo 3ampocaM DenepanbHOU CIyXOBI 10
aKKpeauTaluu coctapisier He Oosee 15 pabouux aHel co IHS perucTpanuu
3amnpoca B OC.

3.6 OC npm mnomydyeHHH OQUIHATBHOM XKajnoObl HIH ameuIAIuu
MOATBEPHKAAaeT UX IMOJyYeHHEe B TeueHHe 2-X paboyux JHed ¢ AaThl MOJIyYeHHs.
O6paTHas CBS3b OCYIIECTBISETCA TEM ke 00pa3oM, 4To U mnonydyeHue (rmoura P,
dbakc, anekTponHas no4drta). [logTBep)KaeHue MoydeHus Kaao0bl WIH aneUIIHu
IPOBOAMWTCS [0 MPOIEAyphl IIPOBEINEeHUS IEPBUYHOIO aHallW3a ITOCTYITHBIINX
JIOKYMEHTOB.

4 ITIPABHUJIA PACCMOTPEHUS AHEJIJIHI.IHFI N XKAJIOB
4.1 Ilomaya anennanuu

4.1.1 3asBurenp MoxeT ompoTecroBaTh AedcTBUA OC HIH NPHHATBIE UM
pemieHus, myreM nogaud B OC o¢uuuanbHOH NHCHMEHHOM TMpEeTeH3HH —
amnelUIsAMK, €CId BOIPOC He MOXKeT OBITh pa3pellleH IyTeM IeperoBOpoB B
paboueM nopsizike myTeM pasbicHeHus no3urmu OC.

4.1.2 Tlpu nomyuenuu anemmiuud OC NOpoBOAUT €€ pErucTpaluio B
KypHalle BXOAALIeH NOKYMEHTAI[UH H [IepBUYHBINA aHAIN3 U, OTIPE/IeIAET UMEET JIH
OHa OTHolIeHHe K AearensHocTH OC, 3a KOTOPYIO OH HECET OTBETCTBEHHOCTb.
Cpok mpoBelieHHs IIEPBHYHOIO aHajlM3a He NOJDKeH IpeBBINAaTh 3-X pabodmx
JHEH.
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4.1.3 3asBuTENs MOXKET 00Kan0BaTh CleAytouHe qeicTBrs U pemenus OC:
- otka3z OC oT npHHATHUS K paCCMOTPEHUIO 3asBKH WK npuHAToe pemenue OC 06
OTKa3e IPOBEJCHUS OLICHKH COOTBETCTBHS 110 MIOJIAHHOM 3assBUTETIEM 3asiBKeE;

- OTKa3 B BbIJja4e CepTH(HUKATA COOTBETCTBUS MTPOLYKIIHH;

- BpPEMEHHYI0 IIPUOCTAHOBKY WM TIpeKpalleHne OeHCTBHS CepTH(HKATOB,
BeIaHHEIX OC;

- HapyIleHHe MPaBUII U IPOLEAYP OLEHKH COOTBETCTBU;

- HEBBINIOJIHEHHE JIOTOBOPHBIX 00s3aTenbcTB co cropoHsl OC, B TOM dYHCIE,
HapylLIeHHE CPOKOB BBINOIHEHUS paboT IO OIIEHKE COOTBETCTBUS;

- unele AedictBug OC, MOBIEKIIME HAapYyIIEHUs [paB U MHTEPECOB 3asBHUTENA I10
BOIIPOCY IOATBEPXKACHUS COOTBETCTBHUS €T0 MPOLYKIIHH.

4.14 B tOoM cnydae, ecnd NpHU IEPBUYHOM aHAIM3Ee YCTAHOBIIEHO, YTO
amesinus  oTHocuTcss K gestenbHocTH OC 32 KOTOPYHO OH  HECET
OTBETCTBEHHOCTh, JOKYMEHTBI DETUCTPHUPYIOTCS B «XKypHale perucrpamuu
aneusLKiY U nepenaroTcs Ha paccMmoTpeHue pykosoauteno OC. IIpu atom OC
YBEIAOMIIAET JIMIO, HAlpaBUBIIECE ale/UBLMIO O TOM, YTO OHA IMOJy4YeHa H
3aperucTpUpoOBaHa B CPOK He IHpeBbIIaomMi 3-x paboumx mHEH ¢ JaThl
perucrpauuy. BsaumoneicTtBue ¢ JIMIOM, HANpaBUBIIMM  AICJUISALIHIO
IIPOU3BOJUTCS TEM XKe IyTeM, KaKuM OblLta moirydeHa aneyumsinus (mourta Poccun,
QJIEKTPOHHAS 1MOYTa | T.1.).

B ciydae, eciy Ipyd NEpBHYHOM aHAIM3€ YCTAHOBIIEHO, YTO IIOTyYeHHAS
aneuAlyUsa He oTHocATes K jedrenbHoctd OC 32 KOTOpYHO OH HECET
OTBETCTBEHHOCTb, pykoBoauTens OC mim ero 3aMecTUTENb HAIIPABIISIOT OTBETHOE
MH(QOpPMALlMOHHOE NHCEMO € MOTHBHPOBAaHHBIM OTKa30M B PacCMOTPEHHH
aneJUISAIIH.

4.1.5 Anemnsauysi DODKHA cofepxaTh OOOCHOBaHWE HIIM ONUCAHHE CYTH
IpeTeH3UH, K HeH [OOoKHBI OBITh IPHIIOKEHBI MHOKYMEHTBI, ITOSCHSIOLIHE
00OCHOBaHHOCTb IIPEeTEH3UH M NOATBepXkAaromue (aKTe, CcomepiKallHecs B
aneJIsAIUH.

4.1.5 PaccMOTpEHHIO HE NOMJEkAT ane/ULIUH M0 OZHOMY U TOMY JKe
BOIIPOCY, €CJIU IIepBOHAYAIBHO 0 HeMy yxke Obuto mpuHsaTo pernenue OC.

4.1.6 Tlopmarens ameIsLMM MOXET B JHOOOH MOMEHT OTO3BaTh CBOIO
anemsnuio. B atoM cmydae ee paccmorpenue B OC mpekpamiaercs W IIpH
IIOBTOPHOH Mojade ameUIsAlHM 110 OTO3BAaHHOMY BOIPOCY €€ pacCMOTpeHHe He
IIPOBOAMTCA.

4.1.7 llomaya amemnAMM He IPHUOCTAaHABIMBaeT AEHCTBHE IIPUHITOTO
peLIeHuUs.

4.1.8 Bo Bcex cimyuasx OC wuckimoyaeT BO3MOXKHOCTh KaKHX-JIHOO
JTUCKPUMHHAIMOHHBIX JIEHCTBUH C €r0 CTOPOHEI IIPOTUB 3asBUTEIISL

4.2 Komuccus 110 pacCMOTPEHUIO KaJlo0 U ane sy,

4.2.1 [Ina paccMOTpeHUsl KKI0H OPHIIMAIBHON ane/uIsiiuy WIH Kajao0bl B
OC coznaercs Kommccus. Komuccuss He sBAsSeTCS MOCTOSHHO IEHCTBYIOIIEH,
CO3JAETCA TOJBKO Ha IEPHUOJ] PacCMOTPEHHUs ameJUIALNH, JKaToObl M IPHHSTHS
peleHus 1o Heil. Yuciio 4wieHOB KOMHCCHU HE MOXET OBITh MEHee IIBYX, C YUETOM
HMMEIOIINXCS YEIOBEYECKUX PECYPCOB.
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422 Ina oOecrieyeHUs] OTCYTCTBHS KOH(IMKTa HHTEPECOB |
rapaHTHPOBAHHOCTH HETPEIB3ATOCTH IMpoIlecca pPacCMOTPEHHSA JKanod u
anemsanyry B OC npeanpuHAMAIOTCS ClIeIyIOe Mephl:

- B KOMHCCHIO He HasHadaercs nepcoHan OC, Ha AEATENbHOCTh KOTOPOTO
pacmpocTpaHseTcss COAep)KaHHe TIpeTeH3WH Jaka3uuka, a TaKke (1o
BO3MOXHOCTH) TIEPCOHAN, KOTOPBIA paboTan ¢ 3asBUTeNeM Ha CePTHPHUKALIUIO T10
KOHKpPETHOMH jxanobe wiu aneysiuud. [Ipencenarens KOMHCCHH HE Ha3HA4YaeTcsl,
YJIeHBl KOMHCCHH HMEIOT paBHBIE MpaBa M rojioca MpH NPUHATHH pPELIeHHUS.
UneHOM KOMHCCHHU B 00s13aTEIFHOM TOPSIKe TOJDKEH OBITh pykoBomuTens OC umu
€ro 3aMeCTHUTEb.

4.2.3 Jlna obGecriedeHHs] OTCYTCTBHUS KOHGIMKTa HHTEPECOB IS aHaIu3a
KAJIOOBI MITH alleJUISI|H, a TaK)Ke MOpsAKa WX YAOBIETBOPEHHS HE MOXET OBITh
HasHayeH nepcoHan OC, Bkmoyas pykoBoauTens OC uIM ero 3aMecTHTEN,
KOTOpPBIM OKa3bIBal KOHCAJITHHTOBBIE YCIYTH 3aKa3uMKy HIH padoTal ¢ HUM Ha
YyCIIOBUAX HaiiMa B Te4YeHHE 2-X JIeT C MOMEHTa IpeKpalleHus TaKou
IesITeIbHOCTH.

4.3 PaccMoTpeHHe anesuisiiui

4.3.1 Komuccus nomKHA pacCMOTPETh aleUIALHI0 U U3YYUTh BO3HHUKILYIO
curyaiuio. OC npoBogur cbop TpeOyemort uH(oOpMaliu B Ipenenax cBoeil
KOMIIETEHIIUM [ IPHUHATHS IpaBOMEpHOro pemeHus. Cpok paccMOTpeHHs
aneJusIuy — He OoJiee 5-TH pabodux JHEH C JaThl peTUCTPAIHH alleJUISINH.

Komuccuss  paccMaTpuBaeT  CIOpPHBIE  BOINPOCH  KOH(MUIECHIMAIBHO.
[Tporueccer obcyxIeHHs U cOAep>KaHKe BBIBOJIOB HE IMOJJIEXKAT OTJIAICHHIO CPeId
UL, HE UMEIOLIUX [IPAMOro OTHOIIEHHUS K paccMaTpHBaeMOMY BOIIPOCY.

43.2 AnemnsHT HWIA €ro 3aKOHHBIA IPEACTABUTENb HMEET IMpPaBo
y4acTBOBATh B paboTe KOMHUCCHUH U OBITH 3aCIIyIIaHHBIM Ha 3aCEJaHUIX KOMHCCHH.

[Tepron paboOTEI KOMHCCHH YKa3bIBaeTCs B YBEAOMJIEHHH IIOJATEIIIO
ane/UsIMMM O PEerucTpalMy aneJUisiudU. YBeJOMJEHHE OCYyIIeCTBISeTCS II0
DNEKTPOHHOM IOYTE, B Cllydyae €€ OTCYTCTBHS, IOYTOBBIM OTIPABIEHHEM IOYTEHI
Poccun.

B cnyuae HempuOBITUS IpelcTaBUTeNs AIE/UISHTA A7 ydacTus B pabote
KOMHCCHH, O Teprofe paboTHl KOTOpoW OH OBLI H3BELIeH 3apaHee, 3TOT (akT
¢uKcupyeTcs B MPOTOKOJIaxX 3acefaHuii KOMHCCHH, U BOIIPOC paccMaTpUBaeTCs U
pelIaeTcs B €r0 OTCYTCTBHE.

4.3.3 BpIBoJ KOMHCCHUM NPHHHUMAETCA IPOCTBIM OONBIIMHCTBOM T'OJIOCOB
YJICHOB KOMHCCHH M 3aHOCHUTCS B IPOTOKOJI. Ha OCHOBaHMM MPOTOKOIA KOMUCCUS
IIPUHUMAET OKOHYATENbHOE PEIICHHUE.

4.3.4 PewmieHus KOMHCCHM BCTYIAOT B CHJy ¢ MOMEHTa MOJMHCAHUA
IIPOTOKOJIa BCEMH WJIEHAMU KOMHCCHH.

4.3.5 OC oduIHaTbHO yBEIOMISET IToAaTeNs amnelUIIlHd 00 OKOHYaHHH
Ipoliecca ee pacCMOTPEHHUs U IIPUHATOM pelueHud. Konus pemenus He no3anee 2-
X pabounx IHel ¢ MOMeHTa ero MOANKUCaHUs YIeHaMH KOMHCCHH U HalpaBiseTcs
3asBUTETIO.
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43.6 Ecmu or npunsaroro OC pemieHdss 3aBUCAT MACHCTBHA IPYIHUX
3aMHTEePECOBaHHBIX cTOpoH, To OC B Te e CPOKH HalpaBisieT UX PYKOBOIUTEIAM
“H()OPMAIMOHHOE MHUCEMO.

43,7 Pemenne odopmisercs B BHAE [JOKYMEHTa, IOJIUCHIBAECTCA
pykoBojutenieM OC, 3aBepsercss TMeuyaTbl0 W peructpupyercs B <« KypHane
perucTpaliy aneUsuuit». 3aBepeHHas KOIUs pelleHus HallpaBiseTcs [10JaTello
aneJuULAUK 3aKa3HbIM IHMCBEMOM C YBEJOMJIEHHEM O TOIY4YEHHH WM BpydaeTcsd
JUYHO, opuruHan pemeHus xpanures B OC.

4.3.8 PelueHue JOJKHO COEPKAaTh:

- TIPH TIOJTHOM HJIA YaCTUYHOM YIOBJIETBOPEHHH alleJUIALIUMYU - CPOK H CIIOCO0
€€ YJOBJIETBOPEHHUS;

- TIpY [TOJTHOM HJIM YaCTUYHOM OTKa3e B y/IOBIE€TBOPEHUH allesUIsIUu:

- NPHUYHUHBI OTKa3a CO CCBUIKOM Ha COOTBETCTBYIOIIHE 3aKOHOAATEIILHEIE
aKThl 1 HOPMATUBHBIE TOKYMEHTBI U 10Ka3aTeNIbCTBa, 000CHOBBIBAIOLINE OTKA3;

- npd HeoOXOAMMOCTHM Ie€peYeHb JOKYMEHTOB, IOJITBEPIKIAIOLINX
000CHOBaHHOCTH peIlIeHHs.

4.3.9 Ecnu Ha peuieHue Mo aneusiquu B TeueHue 30 KaleHIapHbIX JHEH ¢
MOMEHTa €ro OTIPAaBIEHUS HE IIOCTYMUIO BO3PaXKEHUS OT aresulsiHTa, OHO
cuuTaeTcs NpUHATBIM. [IpW Hecormacuu areuIsHTa C PElIeHUEeM TIPHHSITHIM
Komuccuelt, on moxer, yBeaomuB Komuccuro, oOpaTUTBCS B BBIIIECTOSALLUE
MHCTAaHUMHU. PemeHne BBILIECTOSIIMX HWHCTAHLIMK SIBJISIETCS OKOHYATE/IbHbIM. B
cliy4yae mpu3HaHus anemnsiuuu obocHomanHoM, OC, ans uenw JanbHEHIIEro
YIOBIETBOPEHHUS aleUsIHK NpUHUMaeT Jio0ble HEOOXOAMMBIE MeEpbl, B TOM
Yy1CJIe TUIAHMPOBaHUE U NIPOBECHHE KOPPEKTHPYIOLIHX eHCTBUH.

4.4 PaccMOTpeHue Kajioo

Ha oeticmeus opzana no cepmughuxayuu.:

4.4.1 B ToM ciy4ae, ecliM IpH MEPBUYHOM aHAJIM3e OIpENENIEHO, YTO
xanoba oTHocuTcs K fesTensbHOCTH OC 3a KOTOPYIO OH HECEeT OTBETCTBEHHOCTD,
MeHemkep no kadectBy OC cOBMECTHO ¢ IIPHUBIEUYEHHBIMH KOMITETEHTHBIMU
corpyaHukaMu OC, He UMEIOIIUMH HENIOCPEACTBEHHOI0 OTHOLUEHHS K MPeaMeTy
Kamobbel (IO BO3MOXHOCTH, IIPH HAJHYHH PECYpCOB), a Takxke, IIpH
HEOOXOAMMOCTH, KOMIIETEHTHBIMHM CIIEI[HAIUCTAMH CTOPOHHHMX OpraHu3aiui
JOJDKEH PaccMOTpeTh jKajlo0y M IPOBECTH aHAIW3 BO3HHUKINCH cuTyaluu. [Ipu
paccMOTpeHHHM kalo0bl obecreunBaeTcs OOBEKTHBHOCTh, CIIPABEIMBOCTE,
GecrnpHCcTPacTHOCTh M KOHGHISHIHATBHOCTD K IMTOJATEIIO KaJI00bI.

4.4.2 Pemenne o pacCMOTPEHHUH >KajoObl OTHPABIAETCH HE IO3IHEE YEM
gyepe3 10 pabouux AHe# mocie aThl perucTpayy Kaao0sl. 3asBUTeNb, [101aBIIHi
xano0y, MHPOPMHUPYETCS O IPHUHATOM PELICHHH TEM XK€ CIoCO6OM, KOTOPEIH OH
u30pan s momgadu xKaroowl.

4.4.3 Ecnu 3asBHTENIb HE YOBIETBOPEH peIIeHHEM I10 JKajiobe, MPUHATEIM
OC, T0 0H MOXeET nojarTh anoly WIN aNne/ULIIUI0 B AKKPEIUTYIOIHHA OpraH -
DenepanbHyIo CIyKO0y 110 aKKpeAUTAIKH THOO0 HHEBIE YIIOTHOMOYEHHbIE OPTaHEL.
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B ciyuae mpusHaHus xanobsl obocHoBanHoM, OC, st nenu JabHEHIIero
YIOBJIETBOPEHHS KaTOOB! IPUHUMAET NIOOBIE HEOOXOIMMBIE MEPBI, B TOM YHCIC
IJIAHUPOBAHKE U MPOBEICHNE KOPPEKTHPYIOLINX NEHCTBHH.

JKanobvr nompebumeneti  (noxynamenei) NpoOyKyuu,  KOHMPOILHO-
HAO30PHBIX ~ OpP2aHO8 — UCHOTHUMENLHOU  enacmu 6 P®  na  npodykyuio,
cepmupUYUPOBany0 Op2aHOM NO CEPMUPUKAYUY, NOCMYNUEULUE 8 a0pec Op2aHa
no cepmuguxayuu:

444 Tlpu mnocrymwresud B OC  kamoOsl Ha  M3rOTOBUTEINA
CepTU(UIMPOBAHHOM TNPOTYKIMM, KadeCTBO TMPOAYKIMH OT TPETBHX JIHII
(moTpebuTenell W/WiM KOHTPOIBHO-HaI30pHEIX opraHos), OC ocymiecTBiieT ee
PETHCTPalldi0 B JKypHane BXOIAIIEH NOKYyMEHTAlHH, yBEIOMIIIET IOfaTeld
aJIo0bI 0 €& onmydeHn (1. 3.6 HAacTOosIEeld HHCTPYKIIMH) U IPOBOIUT NIEPBAYHBIHN
aHAIU3 C LEBI0 ONpeleNeHns, OTHOCUTCS JIH jkanoba K chepe OTBETCTBEHHOCTH
OC 3a ero mesATeIbHOCTh 10 OIEHKE COOTBETCTBHS WIJIM OHAa KacaeTcs NeWCTBHA
caMOli OpraHU3alHKE-H3rOTOBUTENS IPOXyKIMH. IIepBUYHBIN aHATH3 IIPOBOAUTCS B
cpok He Gosee 3-X paGoOYHX JHEHU ¢ NaThl OTYYEHHS KaIOObL.

4.4.5 Ecnu TepBHYHBIA aHAIW3 IOKa3bIBaeT, 4YTO jajgoba 00OCHOBaHa,
kacaercs gestensHoctd OC wiM KavecTBa cepTU(GULIUPOBAHHOW NMPOMYKIUH, TO
oHa peructpupyercs B «XKyprane perucrpanun xanod». OC usBemaer noparenst
)KaJoOBI 0 €€ PErucTpaluy TeM K€ Coco00M KakuM Oblla MoiydeHa xanoba B
Teuenue 3-x pabouux aHei nmocne e€ peructpauuu B OC.

Usrorosutens ceptuduiupoadHoii mpoxykuuun OC B TedeHwe 3-X
paboumx [Hel H3BeI[aeT O MONYy4EeHHH >XaloObl IOCPEICTBOM HANpaBICHUS
uH(OPMAIMK 10 YCTAHOBHMBIIUMCS KaHalaM CBS3M (37E€KTPOHHAs I10YTa, [10YTa
Poccun).

4.4.6 Ilns pacCMOTpEHUS 'KajioObl ¥ BEIpaOOTKU AalbHEHINNX JIeHCTBHM B €€
orHomenurn OC B TeueHwe 5-TH paboumx AHeH IOCie PETHCTpaldH KanoObl
cosmaer Kommccuio, KoTopas IIPOBOIUT cbop HeoOxoxumod HHbopMaLuy,
[POBEPKY  [JOCTOBEPHOCTH  )KajoObl, €€ OIEHKy, 3alpallMBaeT, IpH
HEOOXOMHUMOCTH, JOINOJHHUTENBHY0 HH(GOPMAIMIO II0 IPEeIMETy XKajloObl H
[IPUHUMAeT pelleHre 10 JajbHedmuM neiictBusM. Komuccusa cosmaercs B
COOTBETCTBHH C MOJIOXKEHUAMH I1. 4.2 HACTOSALIEH HHCTPYKLIHH.

4.4.7 B Komuccuro 1Mo BO3MOXKHOCTH HE BKIIFOYAETCS MEPCOHAN, KOTODKIiA
NPOBOAMJI pPabOThl MO TOATBEPKICHHUIO COOTBETCTBHs IPOAYKIHH JaHHOI'O
3asIBUTENIS, IPUHAMAII PellieHHe O €€ COOTBETCTBHUH.

4.4.8 PemieHne 10 OCYIIECTBJIEHHUIO MJaNbHEHINUX MNEUCTBHIA MOXET
IPUHUMATHCS B OJTHOM M3 CIEIYIOMHUX (HopM:

a) mnpusHaTh Kano0y oOocHOBaHHOM, MOTpebOBaTeH OT JAepXKaTess
cepTU(UKaTa COOTBETCTBHS BBIpabOTaTh M BHEIPUTH KOPPEKTUPYIOIIHE [IEHCTBUS
IUI YCTpaHEHHs IPHYMHBI IpeTeH3uH U npeactaBuTh B OC cOOTBETCTBYHOLIME
JOKYMEHTHpPOBaHHBIE JI0KA3aTeNIbCTBA B YCTAHOBIIEHHBIN CPOK;

0) mnpuszHaTh KkamoO0y o0OOCHOBaHHOM M Ha3HAYUTh BHEOYEPEINHOM
MHCIIEKIIMOHHBIA KOHTPOJIb CepTHGHUIIMPOBAHHOM MPOLYKLUMH Ul NPOBEPKH MU
BO3MOYKHOCTH YCTpPaHEHHs NPHYMH [PETEH3UH; NPU HAJIUYUU I[OBTOPSIOIIMXCS

Hucrpyxmusa K-03-2025



ONHOTHITHBIX Jajo0 Ha OMHOTO Jepxareis cepTuduKaTa COOTBETCTBUS,
OpraHM3allks TaKOTO HHCIEKITHOHHOTO KOHTPOJIS SBJISETCS 00s3aTeIbHOM;

B) IpHU3HATh *Xayno0y HeoOOCHOBAaHHOW W HE NpPeNIpPUHHMATh HHUKaKHX
NOTOJTHUTENBHBIX JEACTBUM.

4.4.9 Ecnu Pemenue npuHumaetcs B popme, yKasaHHOHN B MOIIYHKTax a) U
0) nynkra 4.4.8, To Takoe Peunienue HampaBiseTcs IO YCTaHOBJIEHHBIM KaHallaMm
CBSI3H H3TOTOBUTENIO CEPTH(GHIIMPOBAHHON TMPOAYKIMH M TIONATENI0 KajloObl B
TedeHue 2-X pabouux JHEH ¢ JaThl IPUHATHS COOTBETCTBYIOLIETO PerreHus.

Ecnu Pemenue npunumaercs no Qopme noamyHkra B) myHkTa 4.4.8, To
naHHoe PeleHmne HalpaBlsieTCs ITOJATENIO XaJIOOBI M0 YCTaHOBJICHHBIM KaHallaM
CBsI3H B TeUeHHe 2-X pabouyux AHeH ¢ naThl NpUHATHA Pernenus.

4.4.10 Pemenune odopmisieTcsi B BHIE [JAOKYMEHTa, IOANMUCHIBACTCS
pykosomutenem OC, 3aBepsieTcsi meuyatblo W peructpupyercs B «KypHaie
perucTpanuu xaiaob». 3aBepeHHble KONWH PelleHHs HaIpaBlSIOTCS IMOATelo
aJIoOBl M M3rOTOBUTEIIO CEPTU(UIMPOBAHHON MPOLYKLMU B COOTBETCTBUM C II.
4.4.9 HacToAIIEH HHCTPYKIIHH.

Pemenne nomxHO cofepxaTh:

- IpPU IIOJIHOM HJIM YacCTHUYHOM YAOBJIETBOPEHHH >XAIOObI CpPOK M CIOCOO ee
YIOBIIETBOPEHUS;

- IpPH IIOJHOM WM YaCTUYHOM OTKa3e B YAOBJICTBOPEHHH >KaJoObl MPUYHHEBI
OTKa3a CO CCBUIKOM Ha COOTBETCTBYIOIIHME 3aKOHOJATE/IbHBIE aKThl U HOPMaTHUBHBIE
IOKYMEHTHl U JOKa3aTelbCTBa, 00OCHOBBIBaromue oTka3. [Ipu HeoOxommumocTH
[IepevYeHb JOKYMEHTOB, IOATBEPXKAAIOLINX 000CHOBAHHOCTD PELICHHUS.

4.4.11 Ilocne 3aBepiueHus Bcex AedcTBuid, npeaxycMorpeHHBIX OC B cBOEM
Pemenun, B TedyeHuwe S5-Tu pabodmx AHEH TOTOBUTCS OTUET C MPHIOKEHHUEM
NOKYMEHTOB, IIOJIyY€HHBEIX [0 pe3yJibTaTaM MpealNpHHATHIX AEHCTBUN, KOTOPBIA
HalpaBlseTCsd  TOJATeNr0  TNpeTeH3uH  (KajnoObl) 3aKa3HBIM  IOYTOBBEIM
OTIPABJIICHHEM C YyBeJOMJIEHHeM O BpydeHuH. Komusa or4é€Ta HampaBisieTcs
M3rOTOBUTEIIO CEPTUGHIMPOBAHHON mpomyKuuu (mepxatento cepTudukara
COOTBETCTBHA).

IIpemen3uu nompebumenei (nokynameneti) npooykyuu é aopec
uzeomosgumeneti (npoo0asyos) NPoOyKyuu, cepmupuyupoeanHoll opeaHom no
cepmuuxayuu, OmHOCUmMeNbHO Napamempos 6e30NacHoCmu.

4.4.12 3agBuTens Ha cepTHHKaAIMIO (Iepxkarenb cepTUHKATa) HA
IIPOTSDKEHUH CpOKa JeMCTBUS BBIIAHHOTO CepTU(UKATA OJDKEH BECTH yYET BCEX
*kanoO(mpeTeH3ui), KOTOPEIe IMOCTYMAIOT B €ro aapec OT IOTpeOuTenei W/ wiu
Ha/I30pHBIX OPraHOB, IPHHUMATh U JOKyMEHTAIBHO 0(QOPMIISTE KOPPEKTHPYIOIIHE
JEHUCTBUSL II0 YCTPaHEHHMIO HECOOTBETCTBHM, KOTOpBIE MNPHUBEIH K TOSBIICHHIO
xanob u pexnamanui. O Takux xanobax 3akaz4yuk o0s3an wHGopMmuposats OC B
paMKax HMHCIEKIUOHHOro KoHTpoisis OC 3a cepTH(hUUIUPOBAaHHONW NMPOAyKIHEH U
IIPEACTaBIATh  JOKyMEHTalbHBIE  IIOATBEPKICHHS  TPHHATHEIX [0  HHUM
KOPPEKTUPYIOLIUM JEHCTBUAM U PE3YJIBTATHI TUX JCHCTBUM.

44.13 OC nmnpu mnpoBeACHUH WHCIEKIIMOHHOTO KOHTPOJS H3ydaeT
JOKYMEHTBI MO jKanobaM (IpeTeH3usiM) Ha CepTUGHUIMPOBAHHYIO MPOLYKIIHIO,
IIPENIPHUHATEIE KOPPEKTHPYIOLIHEe MOEWCTBHS, MejaeT BHIBOABI O XapakTepe
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HECOOTBETCTBHUH, MX IIOBTOPSIEMOCTH U T.A. B 3aBUCHMOCTH OT TOJy4YeHHOM
uHpopManmnt OC wuMeeT 1TpaBO TPHHATH pEUIEHHE O IPOBEICHHH
JIOTIOJIHUTENIBHBIX HCHBITAHUA B paMKax HMHCIEKIHOHHOTO KOHTPOJS HIH O
IPOBEICHUH BHEILIIAHOBOTO MHCIIEKIIHOHHOTO KOHTPOJIS.

4.5 CPOKH XPAHEHUS JOKYMEHTOB

4.5.1 Bce gOOKyMeHTHI, IIOJNyYeHHBIE M CO3JaHHblE B IIpolecce
paccMOTpeHHs kanob u aneiusinui, Xxpanarca B OC B TedeHHe 5-TH JIeT ¢ JaThI
3aBepIUEHUs padoOT IO MOCTYIHBIIHNM KaJo0aM | aresuIALHgM.
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JIUCT PETMCTPALIUY U3MEHEHUWIN

Hzm. Homepa HcTOB (CTpaHHL) Bcero IToamuce Jara
JINCTOB
Nzme- 3ame- Hoeix | AHHYyNH- (cTpa-
HEHHBIX | HEHHBIX poBaH- HHT) B
HBIX JIOKY-
MEHTE
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